UHCTUTYT pasBHTKHSA
MH(OpMaLMOHHOr0 00WecTBa

MHOeKkc roToBHOCTU permoHoB Poccuum K
3MEeKTPOHHOMY NpPaBUTENbLCTBY

EBTIOWKUH A.B.
lHanowHuk C.B.



[lnaH BbICTYNNEeHUS

e CTpyKkTypa uHaekca
e ACTOYHUKN nHpopmauumn

e OCHOBHbIe pe3yrnbTaTbl (PENTUHTU
permMoHoB)

e MexayHapoaoHble conocTaBfieHUs

e Cnpoc Ha ycnyru Il y HaceneHusa u
npeaonpuaATUATUN



CTpyKTypa nHgekca roroBHOCTU PErmoHoOB K

IAJNIEKTPOHHOMY MnpaBUTesibCTBY

MHOekc rotToBHOCTHU
K 3JIeKTPOHHOMY
npaBUTENbLCTBY

MHCTMTYT pasBuTHA

MH(POPMALMOHHOro ObLiecTRa

HdocTtyn opraHoB Brnactu K UKT

Beb-npucyTcTBMe opraHoB BnacTtu

UKT-undpactpykrypa

ArneKTpoHHasa KoMmmepuus

YenoBeyecKun kanuTtan



NCTOYHUNKM nHpopMaLnuun

e [laHHble MexayHapoaHOWN, FOCYAaPCTBEHHOW U
otpacneson ctatuctuku: OOH, Poccrara,
POCCUUCKUX MUHUCTEPCTB U BeAOMCTB.

e Pe3ynbTaThl 06CneaoBaHus Beb-npeacTaBUTENLCTB

permoHanbHbIX opraHoB Bnactu no metroauke OOH
(mapT 2005).

e [laHHble onpoca HaceneHua B permoHax Poccuu
®oHaa «ObuecTBeHHOE MHEHME» (MPOEeKT
«eOpenTuHr).

MHCTUTYT pasBuTUHA
MH(OpMaLIMOHHOr O O6LLecTBa



Pernonsl Poccuu ¢ Hanoonee BbLICOKUMM
3Ha4YeHUSAMU NHAEKCa FOTOBHOCTU K 3JTIEKTPOHHOMY
npaBuUTeNbLCTBY

MecTo PervoH UHpekc rotoBHOCTU
1 MockBa 6,20
2 Cankr-Ilerepoypr 5,22
3 Tomckast 00.1aCTh 4,54
Z Pecnyosinka Kapesus 4,15
5 XauteI-Mancuiicknii AO 4,14
6 Camapckas 00.1aCTh 3,91
7 HpkyTrckasi 061acTh 3,88
8 SIpociaBckas 00.1aCTh 3,86
9 XaoapoBckuii Kpaii 3,77
10 MocKOBCKast 00.1aCTh 3,66

MHCTUTYT pasBuTUHA
MH(OpMaLIMOHHOr O O6LLecTBa



Pernonsl Poccum ¢ Hanoonee BbICOKUM
noabIHAEKCOM BeO-npucyTcTBUS

MecTo PervoH UHpekc
1 Pecnyosiuka Kapenus 5,84
2 Yypamickasa PecnyOiiuka 5,68
3 MockBa 5,62
Z Caunkr-Ilerepoypr 5,42
S SIpocaaBckas 00J1acTh 5,14
6 Pecnyoauka Bypstusi 5,02
7 Camapckas 00J1acTh 4,85
8 CMoJienckas 00.1acTh 4,55
9 BoJioroackas o01acth 4,47
10 Tomckas 061acTh 4,38

MHCTUTYT pasBuTUHA
MH(OpMaLIMOHHOr O O6LLecTBa




(4

OueHkun ocdbunanbHbIX BeO-npeacTtaBuTesribCTB
pernoHoB Poccuu no metoposnorun OOH (mapT 2005 r.)

1 YyBawckaa Pecnybnuka 29 94 123
2 Pecnybnuka Kapenus 34 85 119
3 Bonoroackas obnactb 31 86 117
4 CapatoBckas oonactb 28 84 112
5 Pecnybnuka bypsatus 26 86 112
6 MockBa 32 79 111
7 Camapckas obnactb 27 79 106
8 TamboBckas obnactb 31 74 105
9 CmoneHckas obnactb 27 76 103
10 |ApocnaBsckas obnactb 24 78 102
11 |CaHkT-lleTepOypr 29 70 99

MHCTUTYT pasBuTUHA
MH(OpMaLIMOHHOr O O6LLecTBa




KoadphmumeHTbl KOppenaumm nHaekca Beo6-npucyTcTBusA
OpraHoB BJlaCTu C MHAEKCaMMU 3FIEKTPOHHOU KOMMepLUnn U
YyesrioBe4Yeckoro Kanurana

0,4-

Ooctyn OB k UKT

MHCTUTYT pa3BMTUA
MH(OpMaLIMOHHOr O O6LLecTBa

OneKTPOHHas kKommepuma  YenoBevyecKun kanutan




KoadhdmnumeHTbl Koppensauum chakTtopoB
3N1eKTPOHHOro passuTtusa ¢ goctynom K UKT n c
ucnonb3oBaHmemMm UKT B opraHax Bnactu

0,6

0,551

0,51

0,45+

0,41

0,351
0,31
0,251

0,2-

Yenoseyeckuu kanurtan UKT nHpacTpykTypa HenoBou knumar

ﬁ E JocTtyn opraHoB Bnactun K UKT
MHCTUTYT pa3BuTHA p
SRS T B Ucnonb3oBaHune UKT opraHamm Bnactm




KoadchmumeHTbl KOppensaumm nokasartenen
yerioBe4yeckoro Kanutana ¢ MHOEKCOM —
KOMMNOHEHTOM ucnosnb3oBaHna UKT

0,3
Hons yyeHbIX B Donsa Hexenawux fdonsa ctyneHtoB UKT OOpasoBaTenbHbIN
HaceneHuum Mcnonb3oBaTb cneumanbHoOCTEN nHaekc NMPOOH
MHTEepHeT

MHCTUTYT pa3BMTUA
MH(OpMaLIMOHHOr O O6LLecTBa



MecTo B peUTUHre roTOBHOCTU CTPaH K 3JIEKTPOHHOMY
npaButenbcTBy OOH, KOTOPpOMY CoOTBEeTCTBYET
3Ha4YeHue nHpekca roroBHoctu MocCKkBbI

MecTo CrtpaHa UHpekc
25 Luxembourg 0.660
26 | ltaly 0.660
27 Slovenia 0.651

MockBa 0,636
28 | Czech_Republic 0.621
29 | Poland 0.603
30 | Mexico 0.596

MHCTUTYT pasBuTUHA
MH(OpMaLIMOHHOr O O6LLecTBa



MecTo B peTUHIre roTOBHOCTU CTPaH K 3NEeKTPOHHOMY
npasutenbcTtBy OOH, KOTOPpOMY COOTBETCTBYET 3HAYEeHUe
nHaekca rotoBHocTu K Al Pecnyonukun UHrywetus

MecTo CtpaHa UHaekc
119 | Saint_Vincent_and_the 0.324
Grenadines
120 | Tunisia 0.323
121 | Nicaragua 0.322
Pecny6onuka UHryweTtus 0,305
122 | Pakistan 0.304
123 | Myanmar 0.303
124 | Gabon 0.300

MHCTUTYT pasBuTUHA
MH(OpMaLIMOHHOr O O6LLecTBa



MecTa B penTUHrax roroBHOCTU CTPaH K
anekTpoHHomy npasutenbcTBYy OOH, KOTOPbLIM
COOTBETCTBYeT 3Ha4YeHUus nHiaekcoB MockBbI

NHpekc yenoBevyeckoro
Kanutana

1

UHaeKkc roToBHOCTH K
3NEeKTPOHHOMY MHaekc TeneKoMMyHUKaunmn
npasutenbctey OOH

22
28

Uupekc Web-npucyrcreus

58

MHCTUTYT pasBMTHA
MH(POPMALMOHHOro ObLiecTRa




MecTa B peTUHrax roToBHOCTU CTPaH K 3NeKTPOHHOMY
npaButenbcTtBy OOH, KOTOpPbLIM COOTBETCTBYET
3Ha4yeHuAa nHagekcoB Pecnyonuku Mopaoosus

NHpekc yenoBevyeckoro
Kanutana

59

MHpeKc rotToBHOCTM K
3NIeKTPOHHOMY UHAaekc TeneKoMMyHUKaLmum
npaBUTenNbLCTBY

70
79

Uupekc Web-npucyrcreus

115

MHCTUTYT pasBMTHA
MH(POPMALMOHHOro ObLiecTRa




OueHkun cantoB opraHoB Bnactu MockBbl u
MopaoBuu no ctaagnam peanmsauum 3NeKTPOHHOro

npaBuUTesibCTBaA (B cpaBHEHMM C MaKCUMaribHO
BO3MOXHbIMM no metoaonorun OOH)

Cragum Makcumans- MocKB MobOOBMS
3NEeKTPOHHOro H%e Hucno OCKBa [
npaBuTenbCTBA I8 bannbl % bannbl %

HayanbHoe 8 8 100,0% 8 100,0%
npucyTcrBue
NMpoaBuHyTOE 0 .
npucyTCT)éue 87 63 24%| 10 11,5%
UHTepakTuBHOE 0 .
npucyTcTBMe 68 24 353% | 25 36,8%
TpaH3aKuMOHHOe 0 .
npUcyTCTBME 41 0 00%| 0 0,0%
CeTteBoe o 5
npucyTcTBUe 54 16 29,6% | 0 0,0%

MHCTUTYT pasBuTUHA
MH(OpMaLIMOHHOr O O6LLecTBa




CpaBHeHMe ypoBHEMN NOTeHUMarbHOro crnpoca Ha
ycnyrun 3l ana npeanpuatun MockBbl 1 EBpocoro3a

(% npeanpuAaATUM ¢ YNCNOM 3aHATLIX > 10)

33

26,9 29,7

SR

m 7/ cTpaH EBpocoroza Mockea
N=1450 N=204

I|ayRy
MM

NcToununkn: MPUO, onpoc npednpusamud, 2004,
Benchmarking e-Government in Europe and the US.

ﬂ MHCTUTYT pa3BuTHA SIBIS. 2003 e.
MH(OpMaLIMOHHOr O O6LLecTBa



Oons nuu, npeanovyMTaloWmUX nNosfib3oBaThCcA

UHTepHeTOM npu peanusauum ycnyr G2C
(% perynsipHbIXx MHTepHeT-NoNb30oBaTeNeun)

42,0
38,0 35.0
l l - B

17,0
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Nctounnkn: MUPUO-POMUP, onpoc HacerneHusi, 2004 2.;
0;4.«:"@ passuTU Benchmarking e-Government in Europe and the US. SIBIS.
2003 a.

MH(OpMaLIMOHHOr O O6LLecTBa




KoHTaKTbI

» EBTHOWKUH AnekcaHap BacunbeBuy

LMpeKTop MHBECTULIMOHHBIX Nporpamm VHCTUTYTa pa3BuTist IHPOPMALMOHHOTO
obLlecTBa

» LWanowHuk Cepren bopucosuy

[IMpekTop NporpamMm no  MOHWUTOPUHIY Pa3BUTUS MHKOPMAaLMOHHOTO 0bLLecTBa
WHCTUTYTa pa3BuTis MHAOPMaLWMOHHOro obLlecTea

NHTepHeT: http://www.iis.ru
3. noyrta: alexve :
Ten./dakc: (095) 925-4203

MHCTUTYT pasBuTUHA
MH(OpMaLIMOHHOr O O6LLecTBa
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